
Using the HealthX Provider Portal 
 
 

 
 



Creating an account 
 
To access the provider site, type “provider.healthx.com” into your browser’s address bar. 
On the left side, under the log-in box, click on “Sign-up”. 
 

 
 
 
To use the site, you need to read the provider agreement and click on the “Agree” 
button. 
 

 



Fill in the required contact information and click “Next”. 
 
 

 
 
 
 
 
In Step 2, type in your provider address and click “Next”. 
 
 
 

 
 



 
Type in your provider Tax ID number(s), contact name, contact phone number (must 
follow the specified format or it will return an error), name of practice, and primary 
specialty. If you do not see your primary specialty listed, please use “other” from the 
drop-down menu. When finished, click “Next”. 
 
 
 

 



The next step is account information; create a user name and password. Usernames 
need to be from three to thirty characters in length; passwords need to be at least eight 
characters in length and may consist of letters or numbers. Here too is where you need 
to enter a hint question and answer. This verifies who you are in the event you lose or 
forget your password; it is not a password hint. 
 
 
 
 
 

 
 



Click “Next”; you will be rewarded with a screen stating “Registration Complete”. 
 
 

 
 
 
 
 
Clicking on the “Finish” button will take you to your home page, where you can 
immediately start using the features of the provider site. 
 
 


